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MANIPALCIGNA GROUP OVERSEAS TRAVEL INSURANCE 
 Policy Contract 

B  Preamble
 This Policy is a contract of insurance between the 

Policyholder and the Company which is subject 
to (a) the terms, conditions and exclusions of 
this Policy and (b) the receipt of premium against 

Disclosure to Information Norm (including by way 
of the Proposal or Information Summary Sheet) in 
respect of all Insured Persons and (d) the Schedule 

has been assigned in any part of this Policy or the 

wherever it appears in the Policy, including any 
subsequent endorsements to this Policy and the 

context permits, references to the singular shall also 
include references to the plural, similarly references 
to the male gender shall also include references to 

involuntary event caused by external, visible and 

at the end of the existing policy term/installment 
premium due date, when the premium due for 
renewal on a given policy or installment premium 
due is not paid on or before the premium renewal 

the insurer to the insured where the payments, of 
the costs of treatment undergone by the insured in 
accordance with the policy terms and conditions, 

insurer to the extent pre-

condition upon which the Insurer’s liability under the 

is present since birth, and which is abnormal with 

Congenital anomaly which is not in the visible and 

Congenital anomal which is in the visible and 

for day care treatment of illness and/or injuries 
or a medical setup with a hospital and which has 
been registered with the local authorities, wherever 
applicable, and is under supervision of a registered 

with all minimum criterion as under -

where surgical 

these accessible 

in a hospital/day care centre in less than 24 hrs 
because of technological advancement, and

hospitalization of more than 

patient basis is not included in the scope of this 

under a health insurance policy, that provides that 

amount in case of indemnity policies and for a 
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Policy shall be void and all premium paid hereon 
shall be forfeited to the Company, in the event 
of misrepresentation, mis-description or non-

illness or injury which results in symptoms which 
occur suddenly and unexpectedly, and requires 
immediate care by a medical practitioner to prevent 
death or serious long term impairment of the Insured 

time immediately following the premium due date 
during which a payment can be made to renew or 
continue a policy in force without loss of continuity 

commonality of purpose or engaging in a common 
economic activity and includes employer- employee 

employer-employee relationship exists between the 
master policyholder and the member in accordance 

than employer– employee where a clearly evident 
relationship between the member and the group 
policyholder exists for services/activities other than 

registered as a facility for the care and treatment of 

convalescent home, a home for the aged, a place 
for the treatment of alcoholism or drug addiction or 

these accessible to the insurer’s authorized 

a minimum period of 24 consecutive ‘In-patient Care’ 

where such admission could be for a period of 

pathological condition leading to the impairment of 
normal physiological function and requires medical 

treatment which aims to return the person to his or 
her state of health immediately before suffering the 

a disease, illness, or injury that has one or more of 

tests

symptoms

patient to be specially trained to cope with it

 

excluding illness or disease, solely and directly 
caused by external, violent and visible and evident 

an Insured Person has necessarily and actually 
incurred for medical treatment on account of Illness 

as long as these are no more than would have been 
payable if the Insured Person had not been insured 
and no more than other hospitals or doctors in the 
same locality would have charged for the same 



M
an

ip
al

C
ig

na
 G

ro
up

 O
ve

rs
ea

s 
Tr

av
el

 In
su

ra
nc

e 
P

ol
ic

y 
| T

er
m

s 
&

 C
on

di
tio

ns
 | 

U
IN

: C
TT

TG
O

P
19

01
9V

01
18

19
 | 

Ja
nu

ar
y 

20
25

appropriate authority of the country where Insured 
Person is availing emergency treatment outside 
India/ Country of origin and is thereby entitled 

physician, specialist, or surgeon, and should not 

Person or related to the Insured Person by way of 
blood, marriage, adoption, employment, or any pre-

provide safe, adequate and appropriate medical 

widely accepted in international medical practice or 

intimating a claim to the insurer or TPA through any 

Insured visits a clinic / hospital or associated facility 

the charges for services or supplies, which are 

and consistent with the prevailing charges in the 
geographical area for identical or similar services, 

insurance can be renewed on mutual consent with 
a provision of grace period for treating the renewal 
continuous for the purpose of gaining credit for pre-
existing diseases, time-bound exclusions and for all 

assume the rights of the insured person to recover 
expenses paid out under the policy that 

and / or operative procedure (s) required for 
treatment of an illness or injury, correction of 
deformities and defects, diagnosis and cure of 
diseases, relief from suffering and prolongation of 
life, performed in a hospital or day care centre by a 

parachuting, hang gliding, bungee jumping, scuba 
diving, mountain climbing (where ropes or guides are 
customarily used), riding or driving in races or rallies 
using a motorized vehicle or bicycle, caving or pot-

or other underwater activity, rafting or canoeing 
involving white water rapids, yachting or boating, 
and any sporting activity based on bodily contact or 

in respect of all claims by or on behalf of all Insured 

the total value of unpaid claims, if paid, would result 

those outstanding claims shall be reduced pro rata 

paramedical treatment and emergency air or 
surface transportation of a person requiring medical 
attention, provided by licenced/authorised medica 

mechanical and electronic appliances such as 
refrigerator, television, DVD player, videocassette 
recorder/player, washing machine, microwave 
oven, music system, personal computer, laptops 
and air-conditioner 
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from the Insured Person’s usual place of residence 
by forcible and violent means or following assault 
or violence or threat thereof, to the Insured Person 

residing lawfully in the Insured Person’s residence, 
with intent to commit a felony therein and includes 

widespread loss, damage, or disruption in travel 

baggage handed over by the Insured Person and 
accepted by a Common Carrier for transportation 
in the same Common Carrier in which the Insured 
Person is or would be travelling, and for which the 
Common Carrier has issued a baggage receipt to 

all items that are carried/ transported under any 

conveyance, or scheduled aircraft operating under 
a valid license in the respective jurisdiction for the 

home belonging to the Insured Person or to any 

with the Insured Person including items for which 
the Insured Person is responsible, and used for 

any deeds, bonds, bills of exchange, promissory 
notes, cheques, traveller’s cheques, and securities 

call upon other insurers liable to the same insured 
to share the cost of an indemnity claim on a ratable 

Company’s coverage under the Policy in respect of 

least 2 hours of total duration, where transportation 
and accommodation is primarily on an ocean going 

incurred in defending the Insured Person against 
any civil proceeding initiated against him/her, during 

Person whether natural or legally adopted, who is (i) 
less than age 30 years as of the commencement of 
the Trip, and (ii) does not have his/her independent 

organization or institution appointed by the Company, 
as an independent contractor, for providing services 

a minimum period of 24 consecutive hours for an 
Illness contracted or Injury sustained by an Insured 
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Person in an Accident, which occurs suddenly and 
unexpectedly, and requires immediate medical care 
to prevent death or serious long term impairment 
of the Insured Person’s health, as prescribed by a 

the Insured Person or a Travelling Companion 

the Insured Person loses all or a part of the amount 
of his/her travel funds due to theft, robbery, mugging 
or dacoity, which has detrimental effects on his/her 

entity or country, who intend to cause Injury, or 
commission an act dangerous to human life or 
property in the location where the Insured Person is 

of control, by force or violence or threat of force or 
violence and with wrongful intent, of the Common 

catastrophic weather conditions which delay the 
scheduled arrival or departure of a Common Carrier 
but not including normal, seasonal/climatic weather 

in connection with any Injury or Illness resulting in 

of the Policyholder and is covered under this 
Policy upon appropriate premium being paid to the 

are in any country outside India/ country of origin, 
appear on the scheduled travel itinerary of the 
Insured Person for stay during the Trip, is/are 

condition suffered by the Insured Person which has 

and support vital syste function (s) to treat single 
or multiple vital organ failure (s) and requires 
interpretation of multiple physiological parameters 

such as coronary care unit, intensive care unit, 

traveller’s cheques, postal orders and current 

during the Period of Insurance but not exceeding 

the insurance is effective for the Insured Person’s 

of Insurance is the period from the Coverage 
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shall not exceed 365 consecutive days, including 
departure from and return to the Insured Person’s 
place of residence, except where such Policy is 
covering individual students pursuing an educational 
course as a full time student in an educational 

 In respect of a Single Trip cover involving travel to 

obtaining Visa, the Period of Insurance is the period 

stipulated time limit of 60 days from such Coverage 
Commencement Date) on which the Insured 
Person’s Trip actually commences, till the coverage 

of the actual Trip Duration, whichever is earlier, 
but not exceeding 30 consecutive days including 
departure from and return to the Insured Person’s 

Insurance is the period from the Coverage 

Duration or full utilization of the maximum number 

disablement of the Insured Person as a result of 

and permanent by physician after the 180 days of 
continuous period 

improvement

in or giving attention to gainful occupation of any 

for physical separation of limb,

by a physician after the 180 days of continuous 
period,

improvement

engaging in or giving attention to gainful occupation 

the terms, exclusions and conditions of this 
insurance contract, the statements in the Proposal 
Form and/or Information Summary Sheet, any 
subsequentendorsements, and details of the 

available to the Insured Person as per the Policy 

the Insured Person evidencing the Insured Person’s 

arrival of a Common Carrier in which an Insured 

ailment or injury or related condition (s) for which 
the Insured Person had signs or symptoms, and/
or was diagnosed, and/or received medical advice  
treatment within 36 months prior to the Coverage 

persons who are in to full time sports and maintain 
their livelihood through earnings derived from their 
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expenses for meals, temporary accommodation, 
emergency communication and purchases of 
toiletries, medication and clothing necessarily 
incurred by the Insured Person and not provided by 
the Common Carrier, or any other individual/entity, 

time immediately following the installment due date 
during which a payment can be made to revive or 
continue a policy in force without loss of continuity 

these countries is subject to update from time to 

sports persons who participate in sports and get 
remuneration for participating, but whose primary 

of India, who has attained the age of sixty years or 

 

organized and sanctioned by a labour union, 

which interferes with the normal departure and 

a health insurance policy in which an insurer would 
not be liable to pay any amount in excess of the pre-

which represents the Company’s maximum, total 
and cumulative liability for any and all claims made 
in respect of the Insured Person during the Period 

directly or indirectly depriving the Insured Person of 
his or her personal belongings or any property by 

individuals travelling with the Insured Person, 
provided that the Insured Person and such individual 
(s) are travelling to the same Intended Destination 
and on the same date and such individual (s) is/

a group travelling on a tour arranged by a travel 
agent or a tour operator shall not be considered 
as Travelling Companion, unless the individual (s) 

Insured Person is covered under this Policy, and 
which commences when the Insured Person 

Common Carrier for the purpose of travelling to an 
Intended Destination outside India/ Country of origin 
on or after the Coverage Commencement Date, and 
terminates upon the return of the Insured Person 

the Period of Insurance that the Insured Person is 

audio, video, computer and any other electronic 
and electrical equipment, cellular phones, data, 
business goods, telecommunications and electrical 
equipment, motor vehicles, documents and any 

plan, medals, moulds, designs, telescopes, 
binoculars, antiques, watches, jewellery, furs and 
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in force for the Insured Person during the Period 

the terms, conditions and exclusions of this Policy, 

any applicable sub-limits and subject always to 

be payable in excess of the applicable Deductible 

insured will be eligible for claim against any one of 

Inconvenience cover due to Trip Cancellation and 

(Accidental Death, Permanent Total Disablement, 

under the Policy, and a minimum of one of these 

Injury sustained by an Insured Person due to an 
Accident in a Country of Visit whilst on a Trip which 

is staying at the time of occurrence of an Insured 

Appliance, Surgeon fee and Implant charges), 

Charges towards diagnostic methods necessary 
for the treatment of the Insured Person, provided 
these pertain to the Illness/Injury due to which 
the In-patient Treatment was deemed medically 

a surface Ambulance, immediately following the 
Accident, including costs incurred for medically 
necessary care carried out in the course of 

medicines/ Pharmacy/ Drugs/ Supplies, nursing 

and essential as part of the treatment on actual, 

contracted or sustained in a Country of Visit 

Treatment beyond the Period of Insurance, the 

of this Policy shall extend automatically for a further 

Practitioner that transportation of the Insured Person 

contracted or suffered after the coverage expiry 
date of the Period of Insurance, any costs incurred 
in relation to treatment for the same will not be 

for the same Illness/ Injury will be covered upto 
a maximum of 45 days beyond the Period of 

shall be facilitated only upon receiving agreement 
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customary levels, upto a maximum of 45 days from 
the date that the Injury or Illness was sustained or 

 Notwithstanding anything to the contrary contained 
in this condition, if transportation of the Insured 

during the Period of Insurance due to a delay of 
the Common Carrier beyond the control of the 
Insured Person, the Company’s liability shall extend 
automatically for a period not exceeding 7 days, 

 Travel Inconvenience cover due to Trip Cancellation 
and Interruption 

 In the event of a Trip Cancellation/Interruption, 
the Company shall reimburse the Insured Person, 

for travel in a Common Carrier, accommodation 

in the Country of Visit, which are not recoverable 

incurred by the Insured Person for any alternate 

days of the Trip Cancellation/Interruption, or

causing the Trip Cancellation/Interruption have 

Insured Person’s journey on a Common Carrier due 

place of business or  intended accommodation 
in the Country of Visit being rendered 

within 10 days of the commencement of Trip, 
provided that he/she or any Immediate Family 

than 3 days prior to the commencement of the 
trip and that Illness or Injury solely and directly 

Person where
     a) The respective government authority issues a 

  b) The Port of travel is shut down forcing the 
Common Carrier to be cancelled or delayed 
by more than 24 hours 

Destination of the Insured Person within 3 days 
of the commencement of Trip due to which the 

Insured Person from his/her place of employment 
provided that the Insured Person has been 

continuous and completed years without any 

cancelled, is non-refundable and which is not 
recoverable from any source shall be reimbursable 



M
an

ip
al

C
ig

na
 G

ro
up

 O
ve

rs
ea

s 
Tr

av
el

 In
su

ra
nc

e 
P

ol
ic

y 
| T

er
m

s 
&

 C
on

di
tio

ns
 | 

U
IN

: C
TT

TG
O

P
19

01
9V

01
18

19
 | 

Ja
nu

ar
y 

20
25

economy tier airfare by the most direct route per 

the Insured Person must notify the same to the 
Company as soon as practicable, with complete 
details of the occurrence, as are available, Policy 

brought about as a consequence intentional delay 

non-refundable expenses incurred by the Insured 

cancelled or delayed, the Company’s shall not be 
liable for expenses incurred on accommodation 

Intended Destination becomes normal against the 
travel advisory or curfew imposed earlie by the 
respective government authority, or if the same 
is withdrawn by government authority before the 
commencement of the Trip, and this information 
is available on a public domain through any form 
of communication, the Company shall not be liable 
for any claim in respect of such Trip Cancellation/

and every claim made under this 
 

Policy in respect of an Insured Person, directly or 
indirectly for, caused by, arising from or in any way 

which was predictable basis information available 

provider or Port operator’s instance due to any 
reasons or perils not covered under the Trip 

Person 

except for termination or lay off of employment as 

tour operator from whom the Insured had bought his 

imposed by any Administrative Authority at the 

Administrative Authority for travel to particular 
country or part of the country which may give rise to 

Travel Personal Accident

 If an Insured Person suffers an Injury due to an 
Accident whilst on a Trip, and that Injury solely and 
directly results in the Insured Person’s death within 
365 days from the date of the Accident, the Company 

Person’s nominee or the legal representative, as 

shall immediately and automatically cease in 
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If an Insured Person suffers an Injury due to an 
Accident whilst on a Trip, and that Injury solely and 
directly results in Permanent Total Disablement of the 

the Accident, the Company shall pay the percentage of 

 
Nature of Permanent Total 
Disablement

Percentage of 
the Sum Insured 

payable
Total and irrecoverable loss of sight in 
both eyes

100

and permanent  loss of use of both 
hands or both feet

100

and permanent  loss of use of one 
hand and one foot

100

Total and irrecoverable loss of sight in 
100

Total and irrecoverable loss of hear-

loss of sight in one eye
100

Total and irrecoverable loss of hear-
ing in both ears and loss of speech 100
Total and irrecoverable loss of speech 

one eye
100

Permanent, total and absolute disa-
blement (not falling under any one the 
above) which results in the Insured 
Person being unable to engage in any 
employment or occupation or busi-

description whatsoever

100

means separation at or above wrist and/or at or 

the table above results from any one Accident, 

Person or his/her nominee or legal representative, 

of limb/s, the Permanent Total Disablement 
continues for a period of at least 180 days from 

the commencement of the Permanent Total 

expiry of the 180 days that there is no reasonable 

 If an Insured Person suffers an Injury due to an 
Accident whilst on a Trip, and that Injury solely and 
directly results in Permanent Partial Disablement of 

the date of the Accident, the Company shall pay the 

Nature of Permanent Total Disable-
ment

Percentage of   
Sum Insured

physical separation of one hand or 
one foot

50%

without physical separation
50%

50%
20%
5%
2%
2%

75%
30%

one hand
50%

40%
25%
10%

-
ges

15%

10%
5%

10%

7%

3%
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(additional)
3%

Any other Permanent Partial Disa-
blement

Percentage as   
assessed by 
a   Physician 

and /or empan-

Practitioner   of 
the Company/  

Accident, only the amount for any one Injury, 

Person or his/her nominee or legal representative, 

of limb/s, the Permanent Partial Disablement 
continues for a period of at least 180 days from 
the commencement of the Permanent Partial 

expiry of the 180 days that there is no reasonable 

maximum liability for any one or all claims in a 
Policy Period will be limited to the Capital Sum 

impairment of the function of any one of the parts 
of the body or senses, the appropriate proportion 
of the percentage stated in the corresponding 

the degree of disability and the amount payable, 
if any, will be the degree to which the normal 

physical or mental capabilities are impaired, 

 (a) To have himself/herself examined by the 

Practitioners providing treatment or giving 
expert opinion, and any other concerned 

to supply the Company any information that 
may be deemed necessary by the Company 

 (c) If the above obligations are not met with by 
the Insured Person due to whatsoever reason, 
the Company shall be relieved of its liability to 

indirectly for, caused by, arising from or in any 

measures, radiation, infection, poisoning except 

criminal intent or participating in an actual or 
attempted felony, riot, crime, misdemeanour or 

connected with the operation of an aircraft or 
which occurs during parachuting except when 

Paying passenger in a multi-engine, commercial 

by, contributed to or aggravated or prolonged 
by childbirth, maternity or pregnancy or any 
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Inconvenience cover due to Trip Cancellation and 

(Accidental Death, Permanent Total Disablement, 
Permanent Partial Disablement) are in-force and 

by an insured person in a country of visit whilst on 

would be paid till the Insured Person becomes 
medically stable, as ascertained by the 

medically stable state would have to be borne by 

subject to the Aggregate limit of Sum Insured 

sustained by an Insured Person due to an Accident 
in a Country of Visit whilst on a Trip which requires 
medically necessary treatment, the Company shall 

Practitioner, up to the Sub option  and Sub -limit as 

 Any one or combination of the following shall be 

  ii) Cost of medicines/ Pharmacy/ Drugs/ Supplies 
  iii) Diagnostic Tests

Treatment 

and other such health therapies prescribed by 

subject to the Aggregate limit of Sum Insured 

sustained by an Insured Person due to an Accident 
in a Country of Visit whilst on a Trip, the Company 
shall pay or reimburse reasonable costs necessarily 
incurred on the prescribed transportation of the 

Necessary Treatment to a place of treatment in the 

transportation directly arise as a consequence of 

Practitioner, nurse, or/ and any one of relative, 
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accompanying the Insured Person would be 

 In the event of death of the Insured Person due to 

of Visit whilst on a Trip, the Company shall pay 
or reimburse the costs of transporting the mortal 

local burial or cremation in the country where the 

 

Injury sustained by an Insured Person in a Country 
of Visit whilst on a Trip, the Company shall pay or 
reimburse to the Insured Person expenses incurred 
in respect of any anesthetic treatment of a natural 
tooth or teeth necessitated due to such Injury/Illness 
undergone during the Trip Duration, up to the limit 

in respect of an Insured Person, directly or 
indirectly for, caused by, arising from or in any 

until the Insured Person’s return to India/ Country 

be reasonably delayed will be decided jointly by 

the Company, and shall be in accordance with 

Customary Charges incurred on account of any 

surgery in any form or manner unless medically 

 If an Insured Person suffers an Injury due to an 
Accident whilst on a Trip while the Insured Person is 
travelling as a passenger on a Common Carrier, and 
that Injury solely and directly results in the Insured 
Person’s death within 365 days from the date of the 
Accident, the Company shall pay 100% of the Sum 

Person’s nominee or the legal representative, as 
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Policy shall immediately and automatically cease 

Carrier Coverage 
 If an Insured Person suffers an Injury due to an 

Accident while the Insured Person is travelling 
as a passenger on a Common Carrier, and that 
Injury solely and directly results in Permanent 
Total Disablement of the Insured Person which is 

days from the date of the Accident, the Company 
shall pay the percentage of the Sum Insured as is 

the table above results from any one Accident, 
only the amount for any one Injury  will be 

Person or his/her nominee or legal representative, 

  For disablement other than physical separation 
of limb/s, the Permanent Total Disablement 
continues for a period of at least 180 days from 
the commencement of the Permanent Total 

expiry of the 180 days that there is no reasonable 

Coverage) is in-force and opted for by the Insured 

Carrier Coverage 
 If an Insured Person suffers an Injury due to an 

Accident whilst on a Trip while the Insured Person is 
travelling as a passenger on a Common Carrier, and 

that Injury solely and directly results in Permanent 
Partial Disablement of the Insured Person which 

within 365 days from the date of the Accident, the 
Company shall pay the percentage of the Sum 

Accident, only the amount for any one Injury, 

Person or his/her nominee or legal representative, 

of limb/s, the Permanent Partial Disablement 
continues for a period of at least 180 days from 
the commencement of the Permanent Partial 

expiry of the 180 days that there is no reasonable 

Coverage) is in-force and opted for by the Insured 

1) Capital Sum Insured means the maximum 

6, 7 & 8 (AD Common Carrier, PTD Common 
Carrier, PPD Common Carrier)

or all claims in a Policy Period will be limited 
to the Capital Sum Insured/ Aggregate limit 

2) If the Insured Person suffers a partial loss or partial 
impairment of the function of any one of the parts 
of the body or senses, the appropriate proportion 
of the percentage stated in the corresponding 
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3) If the Insured Person suffers a loss that is not of 

the degree of disability and the amount payable, 
if any, will be the degree to which the normal 
physical or mental capabilities are impaired, 

4) In the event of PPD and PTD, the Insured Person 

 a)To have himself/herself examined by the 

Practitioners providing treatment or giving 
expert opinion, and any other concerned 

supply the Company any information that may 
be deemed necessary by the Company to 

 c) If the above obligations are not met with by 
the Insured Person due to whatsoever reason, 
the Company shall be relieved of its liability to 

in respect of an Insured Person, directly or 
indirectly for, caused by, arising from or in any 

measures, radiation, infection, poisoning 
except insofar as the same arise from an 

Carrier Coverage), has been admitted by the 

criminal intent or participating in an actual or 
attempted felony, riot, crime, misdemeanour 

connected with the operation of an aircraft 
or which occurs during parachuting except 

a Fare Paying passenger in a multi-engine, 

caused by, contributed to or aggravated or 
prolonged by childbirth, maternity or pregnancy 

 If an Insured Person suffers an Illness or Injury due 
to an Accident whilst on a Trip, and that Illness/ 
Injury solely and directly requires the Insured 

than seven (7) consecutive days in a Country 
of Visit whilst on a Trip, and no adult Immediate 

pay or reimburse the amounts incurred by any 

Carrier to visit the Insured Person, and expenses 

writing that it is not advisable that the Insured 

based on the medical condition, and that he/

for more than seven (7) consecutive days or in the 
event of their death, whilst the Insured Person is 
in a Country of Visit on a Trip, the Company shall 
pay or reimburse the amounts 
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incurred by the Insured Person for obtaining return 

to his usual place of residence to visit the 

Care

sustained by an Insured Person due to an Accident, 

in the Country of Visit, the Company shall pay or 

cannot be postponed till the Insured Person’s return 

subject to the Aggregate limit of Sum Insured 

Policy in respect of an Insured Person, directly 
or indirectly for, caused by, arising from or in any 

medical treatment preceding the Coverage 

b) Any complication arising out of any Surgery, 
treatment for any Injury or any similar treatment 

Surgical Procedure which was diagnosed prior 

has recommended due treatment / Surgery prior 

upgradation of any prosthetics / implants already 
placed inside/outside of the Insured Person’s 

Anus, Tonsillitis

initiated in the Country of \Visit which is to be 
continued on the Insured Person’s return to 

D.II.12. Home to Home Cover 
 If the Insured suffers an Injury due to an Accident 

during the Period of Insurance, whilst on the way 
from his/her place of residence to the Port in India 
to board a Common Carrier for the purpose of 

to his/her place of residence from the Port in India 
upon arrival from the Country of Visit, and that Injury 
solely and directly results in death or disablement of 

the date of such Accident, the Company shall pay 

.
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Condition/Nature of Disablement
Percentage 

of Sum 
Insured

Death 100%

otal and irrecoverable loss of sight in 
both eyes

100%

and permanent  loss of use of both 
hands or both feet

100%

and permanent  loss of use of one 
hand and one foot

100%

Total and irrecoverable loss of sight 100%

Total and irrecoverable loss of hear-
ing in both ears  and loss of speech

100%

Total and irrecoverable loss of hear-
ing only - both ears

60%

Total and irrecoverable loss of 
speech only

60%

60%

or two  phalanges or one phalanx 10%
50%

50%

50%

above, the Company shall pay a proportion 
of the Sum Insured according to the degree to 
which the Insured Person’s normal functional 
physical capacity, as it existed previously, has 
been impaired, as determined by the empanelled 

who is less than age 18 as of the commencement 
of the Trip, the maximum liability of the Company 

Accident, only the amount for any one Injury, 

way local journey, but in no event exceeding 
48 hours each for onward/return journey and 

The Insured Person shall be required to furnish 
adequate proof evidencing the duration of such 

Currency in India to the Insured Person or his/
her nominee or legal representative, as the case 

least 180 days from the commencement of the 

expiry of the 180 days that there is no reasonable 

in respect of an Insured Person, directly or 
indirectly for, caused by, arising from or in any 

measures, radiation, infection, poisoning except 

criminal intent or participating in an actual or 
attempted felony, riot, crime, misdemeanour or 

by, contributed to or aggravated or prolonged 
by childbirth, maternity or pregnancy or any 

 If an Insured Person suffers an Injury due to 
an Accident in a Country of Visit whilst on a Trip 
arising out of the Insured Person engaging in any 
Adventure Sport which is carried out in accordance 
with the guidelines, codes of good practice and any 
recommendations for safe practices as laid down 
by the applicable governing body or sports authority 
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 If the Insured Person suffers an Illness or Injury, in 
a Country of Visit whilst on a Trip, which is directly 
or indirectly attributable to any sexually transmitted 

derivative or variation thereof however caused, and 

 If the Insured Person suffers from an Injury due to an 
Accident or an Illness, arising from or any mental or 
nervous disorders or disturbances of consciousness, 

 If the Insured Person suffers from any mental or 
nervous disorders or disturbances of consciousness, 

or drug dependency, in a Country of Visit whilst on 

 If a female Insured Person suffers from acute medical 
complications during pregnancy, child birth and any 
consequences thereof in a Country of Visit whilst on 

the Insured Person or her baby, the Company shall 
pay or reimburse the expenses incurred towards 

of the Period of Insurance or within a waiting 

from the Coverage Commencement Date, or 
after the completion of 30 days following the 

subject to the Aggregate limit of Sum Insured 

Policy in respect of an Insured Person, directly 
or indirectly for, caused by, arising from or in any 

surrogacy or any other type of assisted 

the Coverage Commencement whether or not 
the same has been treated, or medical advice, 

sterilization, birth defects or Congenital 
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 In the event of any prolonged interruption/
discontinuance of studies at an educational 
institution for an Insured Person, who is a student 
pursuing an educational course as a full time 
student in an educational institution in the Country 
of Visit during the Period of Insurance, directly as 

consecutive months due to any Injury or Illness 

Threatening Condition or (ii) any emergency medical 
evacuation or (iii) death of any of the Immediate 

any tuition fees paid by or on behalf of the Insured 
Person to any competent educational institution, 

Person cannot attend the remaining part of his/her 
current semester at the education institution, and 
the situation warrants that the Insured Person has 

Insured Person from his/her existing educational 
institution shall be adjusted from any amounts 

educational institution in which he is studying 
and obtain a written response in respect of the 

Copies of both the above letters shall be required 
to be furnished to the Company for processing of 

institution and any corresponding statement of 
refund of fee shall be the basis of settlement of a 

 In the event of death, due to an Injury arising from 
an Accident, of the education sponsor of an Insured 
Person, who is a student pursuing an educational 
course as a full time student in an educational 
institution in the Country of Visit during the Period 
of Insurance, the Company shall reimburse the 

remaining unpaid tuition fee of such Insured Person, 

institution and any corresponding statement of 
refund of fee shall be the basis of settlement of a 

evidencing the cause of death, and a valid proof 

one or combination of following parameter/s as 

  In case multiple parameters opted for sub-limits 
are applicable to a single claim then the lower 

  The Sub-limits under this cover shall not be 

subject to the Aggregate limit of Sum Insured 
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 If the Insured Person’s passport is lost or stolen in a 
Country of Visit whilst on a Trip, the Company shall 
reimburse the actual expenses necessarily and 
reasonably incurred in connection with obtaining 
a duplicate or fresh passport and replacing the 
lost travel documents, including the issuance of 

be reported to the police within 24 hours of the 
Insured Person becoming aware of the theft, and 

 a written police report is to be furnished to the 

payment for any claim for loss or theft of a 
passport in respect of an Insured Person, directly 
or indirectly for, caused by, arising from or in any 

a public transport, due to the Insured Person’s 

private hotel room / apartment/vehicle, unless 
forcible and violent entry was used to gain access 

in Baggage whilst on a Trip and whilst it is in the 
custody of the Common Carrier, the Company shall 

refers to the sum required to purchase new items of 

wear and tear, depreciation and usage at the time of 

 The cover is applicable only at the Intended 
Destinations, and is limited to the period commencing 

to the Common Carrier and return of the Insured 

Carrier immediately upon discovery of the loss 

documents, reports and other details from the 

Common Carrier by the Insured Person, under 

shall be payable by the Company in respect of 

Policy in respect of an Insured Person, directly or 
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indirectly for, caused by, arising from or in any way 

usually issued by the Common Carrier in the 

 In the event of delay in scheduled arrival of the 

in the custody of the Common Carrier, the Company 
shall pay or reimburse either the reasonable costs 
necessarily incurred towards emergency purchases 
of toiletries, medication and clothing up to the limit 

by the Insured Person towards transportation 

 The cover is applicable only at the Intended 
Destinations, and is limited to the period commencing 

to the Common Carrier and return of the Insured 

separately applicable in terms of delay in arrival 

arrival time of the Common Carrier at the Insured 

purchase of toiletries,medication and clothing 
that the Insured Person needed to buy in the 

Common Carrier by the Insured Person, under 

shall be payable by the Company in respect of 

Policy in respect of an Insured Person, directly or 
indirectly for, caused by, arising from or in any way 

usually issued by the Common Carrier in the 

 In the event of any delay of the Common Carrier, 

on temporary accommodation and emergency 
purchases of toiletries, medication and clothing, 
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relating to the Common Carrier 

problem in theCommon Carrier 

such delay of the Common Carrier, unless this 
proof is available to the Company directly from a 

Insured Person during the Period of Insurance, 
irrespective of whether the Policy is Single Trip 

separately applicable for each and every claim 

Policy in respect of an Insured Person, directly or 
indirectly for, caused by, arising from or in any way 

Travelling Companion 

being anticipated basis information available on 

the instruction of the Civil Aviation Authority, or 

 In the event of any delay of the Common Carrier, 

Insured Person for any reasonable and necessary 

under any mode of transport, for travelling to the 
next Intended Destination as per his/her main travel 

relating to the Common Carrier 

such delay of the Common Carrier, unless this 
proof is available to the Company directly from a 

Insured Person during the Period of Insurance, 
irrespective of whether the Policy is Single Trip 

separately applicable for each and every claim 

Policy in respect of an Insured Person, directly or 
indirectly for, caused by, arising from or in any way 

Travelling Companion 

being anticipated basis information available on 

the instruction of the Civil Aviation Authority, or 
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 In the event of an Insured Person failing to board 
any Common Carrier onwards to an Intended 
Destination due to a delay or cancellation of a prior 
connecting Common Carrier, including any change 

any such delay or cancellation is not caused due 
to, arising out of or in consequence of any acts or 
omissions of the Insured Person, the Company 
shall reimburse up to the opted percentage and limit 
of the following expenses and subject to the limit 

as may be absolutely necessary by any other 

of accommodation arrangements provided in 
cases where only partial services are provided 

or entertainment programmes, sports matches 

occasion, music concert, exhibition, educational 

military display, or a visit to any other tourist 
attraction where admission is only by way of 

 In the event of any third party’s death, Injury or 
property being damaged whilst on a Trip in the 
Country of Visit, the Company shall reimburse 
any actual legal liability including Defence Costs, 
incurred by the Insured Person in his/her private 
capacity to pay Damages to such third party up 

any sums payable following a judgments or award 

penalties, punitive or exemplary damages, any 
amount towards bail, surety or guarantee or of 
similar nature, any non-pecuniary relief, or any 
other amount for which an Insured Person is not 

to the Insured, or any matter that may be deemed to 

of any event that may give rise to a claim under 

Costs or expenses, admit liability or settle or 

payment or otherwise assume any contractual 

Company shall only be liable for reimbursement 
of such Damages incurred with the Company’s 

be payable under an acceptance of liability 
given or approved by the Company or under a 
judicial decision rendered by a court of law with 

defence and/or settlement of any action or claim 
in the name of the Insured Person and shall be 

the event the Company, in its sole discretion, 
chooses to exercise its right in pursuance of 

in the exercise of such right will serve to modify 
or expand in any manner, what the Company’s 
liability or obligations under this Policy would 
have otherwise been had it not exercised its 

cooperation and assistance it may require 
from the Insured Person during the defence of 
settlement of such action or claim under this 

the express consent of the Insured Person, 
but if the Insured Person refuses an available 
settlement recommended by the Company, then 
the Company’s liability shall be restricted to the 
amount by which such claim could have been 
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Policy in respect of an Insured Person, directly or 
indirectly for, caused by, arising from or in any way 

personal contractual liability or through promises 

Person towards any Immediate Family 

of the Insured Person in any professional sports 

 a) Possession of animals, birds, reptiles, insects 

 b) ownership or possession of vehicles, aircrafts, 
water crafts, or activities of the Insured Person 
involving parachuting, hand-gliding, hot air 

 c) Any willful, negligent, malicious or unlawful 
act, error or omission

 d) Any supply of goods or services on the part of 

 e) The Insured Person’s involvement in any 
activities of commerce or 

 In the event of death, Injury or property being 
damaged, of insured person, whilst on a Trip in the 
Country of Visit, the Company shall reimburse the 
legal costs and expenses incurred by the Insured/ 
Insured Person or the legal representative of the 

Insured Person, as the case may be, towards 
claims from third parties for compensation for 
accidental death or disablement arising due to an 
injury whilst on a trip abroad up to the  limit of Sum 

measures, radiation, infection, poisoning except 

would exceed the maximum Sum Insured 

criminal intent or participating in an actual or 
attempted felony, riot, crime, misdemeanour or 

caused by, contributed to or aggravated or 
prolonged by childbirth, maternity or pregnancy 
or any complication thereof, venereal disease or 

personal contractual liability or through promises 

Person towards any Immediate Family 

of the Insured Person in any professional sports 

aircrafts, water crafts, or activities of the Insured 
Person involving parachuting, hand-gliding, hot 

  Any willful, negligent, malicious or unlawful 

Insured Person’s involvement in any activities of 
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to this Section 

relation to the permanent and total loss of the 

any Theft, mugging, robbery, dacoity, or pilferage 

Visit, the Company shall co-ordinate with Insured 

provide emergency cash assistance to the Insured 
as per his/her requirement, up to the limit of Sum 

the Police having jurisdiction at the place of loss 
within 24 hours of the occurrence of the incident, 

needs to be immediately reported to the local 
branches or agents of the applicable issuing 

must notify the same to the Company as soon 
as practicable, with complete details of the 
occurrence, as are available, Policy number, 

Policy in respect of an Insured Person, directly or 
indirectly for, caused by, arising from or in any way 

jurisdiction at the place of loss within 24 hours 
of the occurrence of the incident and a written 

cheques not immediately reported to the local 

 In the event that a Common Carrier in which 
the Insured Person is traveling whilst on a Trip 

  A Deductible of the number of hours the Common 

 

Policy in respect of an Insured Person, directly or 
indirectly for, caused by, arising from or in any way 

regular routes of travel/journey of the Common 

 In the event of an actual or attempted Burglary 
and/or Theft in the Insured Person’s usual place of 

the Insured Person of his/her personal possessions 
or property stored within such place of residence, 
the Company shall indemnify the Insured Person for 
the actual total loss incurred up to the limit of Sum 
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refers to the sum required to purchase new items 

an amount representing wear and tear, depreciation 

Station as per the applicable jurisdiction and a 
copy thereof is provided to the Company followed 

ownership of each personal possession or 
property that the Insured Person claims to be 

of the personal possessions or property lost or 
damaged, as at the date of such Burglary or 

total loss incurred in a case of under-insurance 
of the personal possessions or property 
stored within the Insured Person’s place of 

covered personal possessions or property, 
the Company will at its sole discretion either 

Value, or reimburse the costs of repair for 

both the cases, reasonable salvage value 
shall be adjusted from the loss amount 

the Policy in respect of an Insured Person, 
directly or indirectly for, caused by, arising 
from or in any way attributable to any of the 

evidenced by a proper list made available to 

accomplice or an accessory in such Burglary 
or Theft or any damage caused to the 
personal belongings and property, or where 
such loss or damage has been expedited or 
assisted or brought about by Insured Person 

any Fire and allied Perils Policy or Plate 

occasioned by or arising out of or in 

residence or its premises or any duplicate 
thereof belonging to the Insured Person, 

incident of assault or violence or any threat 

 If the Insured Person is denied boarding of 
commercial scheduled Common Carrier for 

at the sole instance of the Common Carrier 

alternative mode of travel is made available 
within 12 hours of the scheduled departure time 
of such Common Carrier, the Company shall 

incurred, as evidenced by way of bills/receipts 

if the same is not provided by the Common 
Carrier or any other third party, and (ii) purchase 

any, obtained from the Common Carrier, up to 

by the Common Carrier or travel provider, or 
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 If the Insured/ Insured Person is arrested or 
detained by Police or Judicial authorities, for 
any bailable offence whilst on a trip abroad 
covered by this Policy, the Company shall 
provide the payment of bail amount to the 
appropriate authority/court on behalf of the 
Insured/ Insured Person up to the limit of Sum 

for each and every claim made under this 

or in respect of any expenses whatsoever 

law of the country in which the incident has 

abroad

Provider to the Judicial Authority / Court 
directly on behalf of the Insured/Insured 

  If the bail bond is forfeited due to the 
misconduct or negligence or any wrongful 
act of the Insured/Insured Person or 
otherwise for breach of 

  the terms of such bail bond, then the amount 
of the bail bond will require to be repaid by 
the Insured to the Company within 1 month 
after the bail bond is forfeited and if the 
Company so deems necessary (whether 
on expiry of such 1 month or otherwise), 
the Insured will be liable to repay the bail 
amount together with interest thereon at 

Company to the Court until receipt thereof 
from the Insured/ Insured Person, and all 
costs reasonably incurred by the Company 

Sponsor, if any, will be liable to produce 

documents, as per the local law, in the 
Court within 1 month (of such death) for the 

do so, it is hereby agreed that the Company 
would have full right and authority to recover 

by the Court with which it was deposited as 
soon as the Court releases the bail amount 

the amount will be paid out to the Insured/

Assistance Service Provider and the bail 
amount has already been recovered from 
the estate of the Insured, it shall be paid 

refund of the deposit to the Company or 

the Insured/Insured Person at the time of 

case the Insured Person will not be at the 

from the bail amount which was deposited 
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 In the event of the Insured Person’s intended 
place of accommodation in the Country of 

Company shall reimburse the difference in 
costs towards any alternate accommodation 

Country of Visit, up to the limit of Sum Insured 
limited to a maximum amount per night, 

 If the Company has accepted a claim in respect 
of the Injury, Illness of an Insured Person 
where that Illness or Injury (if applicable) has 
resulted in the Insured Person’s return to 

travel itinerary stated in his/her main travel 

in case of death, of the Insured Person and 
economy tier airfare necessarily incurred by 
the Policyholder for sending an employee 

complete the business assignment that would 
otherwise have been completed by the Insured 

Person will be under the following 

Practitioners providing treatment or giving 
expert opinion, and any other concerned 

to supply the Company any information 
that may be deemed necessary by the 
Company to assess the condition of the 

by the Insured Person due to whatsoever 
reason, the Company shall be relieved of its 

any payment for any claim under this 
Section in respect of an Insured Person, 
directly or indirectly for, caused by, arising 
from or in any way attributable to any of the 

measures, radiation, infection, poisoning 
except insofar as the same arise from an 

with criminal intent or participating in an 
actual or attempted felony, riot, crime, 

caused by, contributed to or aggravated 
or prolonged by childbirth, maternity or 
pregnancy or any complication thereof, 

 In the event of Theft of the Insured Person’s 

 

mean a laptop computer, or any handheld 
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tablet computers excluding any accessories or 
attachments that come as standard equipment 

refers to the amount required to purchase a 

@15% per annum from the date of purchase 

the Police having jurisdiction at the place 
of loss within 24 hours of the occurrence 
of the incident, and a written report being 

invoice/receipt evidencing the proof of 

or document evidencing the authorized 

provided by his/her employer/business 

on his/her account, or on account of any 

applicable for each and every claim made 

the Policy in respect of an Insured Person, 
directly or indirectly for, caused by, arising 
from or in any way attributable to any of the 

the date of its original purchase from a 
retailer/wholesaler/original equipmen 

either the Insured Person or any other party 
involved in any Theft 

Amount from any Financial Institution for 
the purpose of the Trip, and the same is 

 Notwithstanding anything to the contrary 
contained under this Policy, in case of loan/ 

may be or as agreed per the applicable loan 
agreement, provided that a valid deed of 
assignment under Section 38 of the Insurance 
Act 1938 is provided to the Company in favour 
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means the sum of money lent at interest 
or otherwise to the Insured Person by any 

on the date of any occurrence or event which 
gives rise to a claim under the Policy, less the 
component of such principal amount which was 
already payable at the date of such occurrence 
or event, but not paid by the Insured Person, 
and less any other amount failing due as a 

Policy in respect of an Insured Person, directly 
or indirectly for, caused by, arising from or in 

overdue and unpaid to the Financial 

Financial Institution, or 
 otherwise falling due as a penalty or by way of 

a default in repayment will not be considered 
for the purpose of this Policy and shall be 

 If an Insured Person suffers any act of 

Visit and any valuable or item (other than 
valuable) belonging to the Insured Person, is 
stolen by way of mugging, then the Company 

shall pay or reimburse the Insured Person up 

the applicable jurisdiction within 24 hours 

for each and every claim made under this 

party individual who is not an Immediate Family 

or colleague of the Insured Person and is 

Policy in respect of an Insured Person, directly 
or indirectly for, caused by, arising from or in 

jurisdiction at the place of loss within 24 
hours of the occurrence of the incident and 

 If an Insured Person contracts an Illness 
or suffers an Injury due to an Accident in a 
Country of Visit whilst on a Trip, and that 
Injury solely and directly results in death of the 
Insured Person whilst on a Trip, the Company 
shall pay or reimburse either of the following 

Child covered under this Policy, provided 
they are no accompanied by any other adult 
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transportation of an Immediate Family 

reasonably deemed to be required for the 

Child, to the Country of Visit, and return to 

of the Insured Person whether natural or 
legally adopted, who is (i) less than age 18 

as of the commencement of the Trip, and (ii) 
does not have his/her independent source 

cost of an economy tier airfare by the most 

in respect of any one claim or all claims 

always be subject to the Sum Insured 

Insolvency

shall pay or reimburse the below stated 
expenses incurred by the Insured Person, up 

up to such Intended Destination as may be 
absolutely necessary, but not exceeding the 
cost of the Insured Person’s original travel 

class of travel and accommodation as was 

Person’s Trip due to non-availability of 
alternate travel and accommodation 

non-refundable portion of the original travel 

the Insured Person has paid in advance, 
including any travel provider or agent’s fee 

additional expenses necessarily incurred 
towards alternate travel and accommodation 

organizes or is in charge of the organization of 

exhibition, educational /cultural tour, cinema, 

to any other tourist attraction where admission 

Policy in respect of an Insured Person, directly 
or indirectly for, caused by, arising from or in 
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the time of the travel and accommodation 

insolvent, or a reasonable person would 
have a reason to expect that basis 
information available on a public domain 

alternate accommodation scheduled 
after the pre-decided date of return of the 

or coverage expiry date of the Period 

 In the event of loss of Insured Person’s 

a Trip in the Country of Visit, the Company 
shall pay or reimburse the costs incurred by 
the Insured Person for obtaining a duplicate 

such Country of Visit or within 30 days upon 

the Police having jurisdiction at the place 
of loss within 24 hours of the occurrence 
of the incident, and a written report being 

applicable for each and every claim made 

Person shall immediately, or as soon as 
practicable, following the below procedure 
in the event of any occurrence or event 

Provide immediate notice of such loss tothe 

as also expeditiously give or arrange for 

authority to be provided with any and all 
information and documentation in respect of 
the claim and/or the Company’s liability for 
it that may be requested by the Company or 

in Section 9 (Claim Documentation) ofthe 

Policy in respect of an Insured Person, directly 
or indirectly for, caused by, arising from or in 

a) Any loss not reported to the police having 
jurisdiction at the place of loss within 24 
hours of the incident or a written report not 

b) Any loss arising from any delay, detention 

c) Any loss arising from due to International 

forgotten by the Insured Person in the 
public place or public transport, hotel or 

whilst on a Trip, at the sole instance of the 

the Company shall pay or reimburse the 
below stated expenses, up to the limit of Sum 

transportation of the Insured Person to an 
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to a superior class of accommodation, 
wherever an alternate accommodation 

the Company is provided with proof that the 
alternate accommodation was not available 
at the price of the original accommodation 

issued by the provider of such alternate 

for each and every claim made under this 

 In the event of the Insured Person’s failure to 

board the Common Carrier on which he/she 

a result of any of the below events occurring 
whilst the Insured Person is travelling to the 

the Company shall pay or reimburse the 
reasonable costs necessarily incurred towards 

same Cruise, up to the limit of Sum Insured 

Carrier on which the Insured Person is 

or thoroughfare, occurring ahead of the 
Common Carrier or any vehicle on which the 
Insured Person is travelling, which causes 

Port of departure of the Common Carrier 

Common Carrier or any vehicle on which the 
Insured Person is travelling, which causes 

Port of departure of the Common Carrier 

an Insured Person, whilst on a Cruise, which 

her own cabin/medical ward onboard the 
Common Carrier, the Company shall pay the 

advance forming a part of the Trip, which such 
Insured Person was unable to utilize and which 
are not recoverable from any other source, up 

 In the event of the Insured person requiring 

unexpected Injury or Illness of a temporary 
nature, the Company shall pay or reimburse 
the reasonable costs necessarily incurred 

reaching the next Port at which the Common 

Conditions applicable to all Covers under this 

on the motorway or thoroughfare, a 

of the reasons for such congestion, duration 
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Carrier or any vehicle in which the Insured 

applicable for each and every claim made 

Policy, and all applicable covers, in respect 
of an Insured Person, directly or indirectly 
for, caused by, arising from or in any way 

a) Any claims arising with less than 25% of the 

b) Any claim arising, directly or indirectly, 

scheduled departure of the Common Carrier 

travel on a Cruise)

 In addition to the exclusion applicable to all 

under this Cover in respect of an Insured 
Person, directly or indirectly for, caused by, 
arising from or in any way attributable to any of 

declared/ forewarned prior to the date of 

Commencement Date , whichever is the 

in which Insured Person is travelling, for 
which a professional garage/mechanic’ 

Person is travelling, if the vehicle is owned by 
Insured Person and has not been serviced 
properly or maintained in accordance with 
the manufacturer’s instructions, due to any 

otherwise) of any Common Carrier on 
the recommendation of the relevant 
governmental regulatory body in India/ 

e) Any expenses where the scheduled 
Common Carrier or travel provider has 
offered reasonable alternative travel 

f) Any expenses where the Insured Person’s 

departure is less than 3 hours in advance 
of or prior to the scheduled departure time 
of the Cruise, where the Insured Person is 
travelling independently and not part of any 

 In the event of loss or Theft of the Insured 

in a Country of Visit whilst on a Trip, the 

loss incurred by the Insured Person, arising out 
of any fraudulent utilization of such card from 
the time of such loss or Theft being reported to 

reasonable steps to avoid any loss, damage 

practicable, and a written police report is to 
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applicable for each and every claim made 

Policy in respect of an Insured Person, directly 
or indirectly for, caused by, arising from or in 

as soon as practicable from the time of the 
Insured Person becoming aware of the loss 

to the local police as soon as practicable 
from the time of the Insured Person 

Insured Person, his/her Immediate Family 

Companion or business staff is involved as 

of card occurring after the time of reporting 

or supported by any fraudulent statement or 
device, whether by the Insured Person or by 
any person acting on behalf of the Insured 

 In the event of Theft of or damage to the 

in a Country of Visit whilst on a Trip, the 

refers to the sum required to purchase new 

as those damaged or stolen due to Theft, 
less an amount representing wear and tear 

Common Carrier shall be reported to 
the Common Carrier or travel provider 
immediately on the occurrence of the 

the Police having jurisdiction at the place 
of loss within 24 hours of the occurrence 
of the incident, and a written report being 

inspection (or its authorized representative) 

to the Company on demand by them at the 

shall be deducted from the claim amount 

be limited to the value of that part which has 
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or proof of ownership should be preserved 
properly by the Insured Person so as to 

her recovery rights against any third party 
involved, and shall subrogate the same to 
the Company at the time of settlement of 

Policy in respect of an Insured Person, directly 
or indirectly for, caused by, arising from or in 

reported to the Police having jurisdiction 
at the place of loss within 24 hours of the 
occurrence of the incident, or for which no 

moths, vermin, weather and atmospheric 

 In the event of an Insured Person being 

internationally recognized 18-hole golf 
course in a Country of Visit whilst on a Trip, 
the Company shall reimburse the expenses 

course supervisor that the hole-in-one was 
achieved along with the receipts for the 
cost of such celebrations on the date of 

 In the event of any unavoidable curtailment of 

Trip, the Company shall reimburse the loss of 

accommodation, visa charges, sightseeing, 
and Cruise, which is either paid by the Insured 
Person or contracted to be paid by the Insured 
Person, which are not recoverable from any 
other source, up to the limit of Sum Insured 

(whether of a permanent or temporary 
nature), Injury due to an Accident, Illness 

period of 48 hours, whilst the Insured 

the Insured Person is traveling whilst on a 

 In the event of Theft of the Insured Person’s 

 

shall mean any handheld mobile phone 



M
an

ip
al

C
ig

na
 G

ro
up

 O
ve

rs
ea

s 
Tr

av
el

 In
su

ra
nc

e 
P

ol
ic

y 
| T

er
m

s 
&

 C
on

di
tio

ns
 | 

U
IN

: C
TT

TG
O

P
19

01
9V

01
18

19
 | 

Ja
nu

ar
y 

20
25

excluding any accessories or attachments 
that come as standard equipment with such 

refers to the amount required to purchase 

applicable depreciation @15% per annum 

 

 Such Theft is required to be reported to the 
Police having jurisdiction at the place of loss 
within 24 hours of the occurrence of the 
incident, and a written report being obtained 

 The Company is provided with the original 
invoice/receipt evidencing the proof of 

Phone, or document evidencing the authorized 

is provided by his/her employer/business 

due to negligence on his/her account, or on 

be separately applicable for each and every 

Policy in respect of an Insured Person, directly 
or indirectly for, caused by, arising from or in 

the date of its original purchase from a retailer/

attachments Any internal or external damage 

on account of either the Insured Person or any 
other party involved in any Theft 

Visa Facilitation Services (VFS), the Company 
shall reimburse the Insured Person up to the 

expenses incurred towards processing of visa 
application, which are not recoverable from 

for each and every claim made under this 

Policy in respect of an Insured Person, directly 
or indirectly for, caused by, arising from or in 

•  Visa application was submitted prior to 
issuance of Policy

• 
• Past or current criminal Actions
• 

income document
• 

circumstances of the 
• planned stay
• Damaged Passport
• assport Invalidity
• 
• Invalid letter of reference
• 
• 
• 
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 In the event of a claim payable during the 
Period of Insurance under any insurance policy 
issued by a foreign insurance company to an 
Insured Person, who is a student pursuing 
an educational course as a full time student 
in an educational institution in the Country of 
Visit during the Period of Insurance, whilst 
such Insured Person is on a Trip, and where 

the excess amount above the deductible that 

subject to the Aggregate limit of Sum Insured 

 

Sum Insured against this cover in the Policy 

 In the event of a Trip Interruption, the Company 
shall reimburse the Insured Person, up to the 

 

by the Insured Person in the Country of 
Visit, which are not recoverable from any 

incurred by the Insured Person for any 

expenses for 

the events causing the Trip Interruption 

of the Insured Person’s journey on a Common 
Carrier after commencement of the Trip, if 
his/her Close Business Associate, Immediate 

whom the insured person is travelling suffers 
an Illness or Injury that results in death or 

 (In addition to the exclusions that are 

this Policy, the Company shall not be liable 

this Policy, directly or indirectly for, caused 
by, arising from or in any way attributable to 

before the Coverage Commencement 
Date or otherwise outside of the Period of 

This Policy is not designed to provide an 
indemnity with respect to any medical 
services, the need for which arises out of a 

the sole reason or one of the reasons for 
the Insured Person’s Trip or any temporary 
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an Accident and requiring minimum 24 

gum disease or tooth disease or damage 
unless related to irreversible bone disease 
involving the jaw which cannot be treated in 

Treatment of an Illness or Injury not 

supplies or services including complications 
arising due to supplying services, hormone 
replacement therapy and voluntary 
termination of pregnancy, surrogate or 

of spectacles, laser Surgery for cosmetic 
purposes or corrective Surgeries or contact 

examinations or testing, any Treatment 
and associated expenses for alopecia, 
baldness, wigs, or toupees and hair fall 
Treatment and products, issue of medical 

correction other than for focal error of +/- 

directly or indirectly caused due to or 

Illness / Injury caused by and/or related to 

from any Injury, Illness, death, loss, 
expenses, or other liability attributable to 

and/or any mutant derivative or variation 
thereof however caused, except to the 

Trichomoniasis and any condition directly 
or indirectly caused by or associated with 

of Treatment for Illness or Injury and 

Asthmatic condition, Infusion pump or 
any external devices used during or after 

support machine use, where such Treatment 
will not result in recovery or restoration of 

behavioural problems including attention 

Treatment for general debility, ageing, 
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convalescence, sanatorium Treatment, 
rehabilitation measures, private duty 
nursing, respite care, health resort, run  

other assisted conception procedures and 
its complications, subfertility, impotency, 

family member, or a person who stays with 
the Insured Person, or from persons not 

outside the discipline that he is licensed 
for, or any diagnosis or Treatment that is 

abuse of any substance, intoxicant, drug, 
alcohol or hallucinogen and Treatment for 

resulting from the Insured Person or any of 
his family members committing any breach 

intra-operatively for the Illness/ Injury for 

any Treatment or any other purpose other 
than for receiving eligible Treatment of a 
type that normally requires a stay in the 

Treatment unless forming part of Treatment 
for cancer or burns, any elective Surgery or 
cosmetic procedure that improve physical 
appearance, Surgery for sex change or 
Treatment of obesity/morbid obesity (unless 

 threatening) and weight control programs, 
or Treatment/Surgery /complications/Illness 

X-ray or laboratory examinations or other 
diagnostic studies not consistent with or 
incidental to the diagnosis and Treatment 

in an organ transplant Surgery involving 

Chiropractic treatment or any other form of 

in aerial activities (including cabin) except 
as a fare-paying passenger in a regular 

radiation or contamination by radioactivity 
from any nuclear fuel (explosive or 
hazardous form) or from any nuclear waste 
from the combustion of nuclear fuel nuclear, 

convenience items for personal comfort not 
consistent with or incidental to the diagnosis 
and Treatment of the Illness/Injury for which 

thermometer and any medical equipment 
that is subsequently used at home except 

please refer to the 
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attempted suicide or willfully or self-

acts of foreign enemies, hostilities (whether 
war de declared or not), civil war, rebellion, 
insurrection, civil commotion assuming the 
proportions of or amounting to an uprising, 
military or usurped power, active participation 

requisition of or destruction of or damage 
to property by or under the order of any 
government or local authority, and and 
participation of the Insured Person in any 
naval, military or air-force operation, civil 
war, public defence, rebellion, revolution, 

in so far as they involve in Adventure Sports, 
the training or participation in competitions 
of Professional or Semi-Professional 

connected with the operation of an aircraft 
or which occurs during parachuting except 

passenger in a scheduled aircraft duly 

motorized two wheeled vehicles, unless 
at the time of such Accident, (i) the person 

possession of a current full International 

wearing a safety crash helmet, and 
 (iii) such losses arise from Accidents on 

motorized two wheeled vehicles over 50 cc 

directly or indirectly from engaging in any 

unnecessary self-exposure to perils (except 
in an attempt to save another human’s 

delayed until the Insured Person’s return 

of what can or what cannot be reasonably 
delayed will be decided jointly by the 

Company, and shall be in accordance with 

and Customary Charges incurred for an 
emergency treatment on account of an 

Insured Person at a spa or health resort, 
rehabilitation clinic, or related to the 

payment that is brought about as a 

follow medical advice, or to intentional delay 

complications, including any changes 
affecting other chronic conditions of the 

This exclusion shall however not apply in 

 

save the Insured Person or the child’s life 
in the event of any acute complications, 
provided that such Insured Person has 
not completed the age of 38 years and 

completed at the time of such emergency 
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terms and conditions of this Policy (including 
the realization of premium by their respective 

procedure on all claims) in so far as they relate 
to anything to be done or complied with by the 
Policyholder or any Insured Person, shall be 
Condition Precedent to the Company’s liability 

Trip not exceeding 365 consecutive days 
including departure from and return to 

This limit shall not apply for Policies 
covering individual students pursuing an 
educational course as a full  time student 
in an educational institution and the course 

of one year or less covering multiple 

Insurance, with the total duration of each 
and every single Trip, including departure 
from and return to the Insured Person’s 
place of residence, not exceeding the 

shall not attach to any Trip that has already 
commenced prior to the Policy Period 
Commencement Date, or has commenced 
prior to the Coverage Commencement Date 

Policy during the duration of the Trip can 
be done only at the sole discretion of the 

a) If the Insured Person does not declare the 
full current facts or declare wrong facts 
or misrepresents any material fact while 
requesting for extension of the Period of 
Insurance, any extension of such a Policy 

if granted shall be deemed to be invalid, 

of premium will be given in case of any 

b) The premium payable for the extension of 
the Policy during the Trip Duration shall be 
the premium payable for the overall Period 
of Insurance (including the extension) less 

travel also, including travel for the purposes 
of immigration to a Country of Visit, with a 
condition for maximum Period of Insurance 

Company with the details of the Trip and 
other information as may be required by the 

incident reported for claims payment, even 
though the claim may be registered under 

a) The procedure to be followed by the 
Insured person in case of any event that 
may give rise to a claim under this Policy, 
the claim documentation required to be 
submitted by the Insured Person at the 
time lodging claims as well as the claim 
settlement process are enumerated in 
the enclosed Claim Procedure attached 
to this 

b) Any failure on the part of the Insured 
Person in complying with the procedure 
or submission of required documents 
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support of his/her claim may prejudice 

 

Company, on demand any information 
that is required to determine the 

the Insured Person is obliged to undergo 

as often as the Company considers 
necessary, for the purpose of settlement 

medical examination shall be borne by 

all measures that are suitable for loss 
prevention and claim minimization 
which includes the Insured Person’s 

shall be done only on agreement and 

Practitioner/ the Company’s empanelled 

Person is capable of being transported 

this Policy, if any, of the aforementioned 
obligations are breached by the Insured 

a) If the Insured Person has any outstanding 
claims against any third parties in relation 
to which reimbursement of costs is made 
by the Company in accordance with the 
terms hereunder, such claims 

  shall be transferred in writing to the 

Company up to the amount for which the 

b) Insofar as an Insured Person receives 
compensation for any costs, expenses 
or losses he/she has incurred either from 
third parties liable for damages, or as a 
result of other legal circumstances, the 
Company shall be entitled to set-off such 
compensation against any amounts 

c) Claims to the amounts payable under 

neither be pledged nor transferred by the 

medical expenses shall be based on the 
number of travel days insured under each 
Section at the commencement of the Period 
of Insurance, as declared by the Insured 

this Policy, the Company’s liability will be 
restricted to the highest amount/ limit/sub-
limit/ Aggregate limit payable under each 

indemnity claim under more than one cover 

will be eligible for claim against any one of 

of purchase of this Policy or an advance 
warning is publicly issued by the relevant 

of purchase of this Policy, the Company 
shall not be liable to pay any claims arising 

Information NormThe Policy shall be 
null and void and the Company shall 
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this Policy in the event of untrue or 
incorrect statements,misrepresentation, 
misdescription or non-disclosure of any 
material particulars in the proposal form, 
personal statement, declaration and 
connected documents, or any material 
information having been withheld, or a claim 
being fraudulent or any fraudulent` means or 
device being used by the Insured Person or 
any one acting on his/their behalf to obtain 

paid shall be forfeited to the Company on 

 The Insured Person shall maintain all 

 The only parties to this contract are the 

terms, conditions and endorsement of this 
Policy in so far as they relate to anything 
to be done or complied with by the Insured 
Person, shall be a condition precedent to 

 The geographical scope of this policy applies 

 30/45/60/90 Days Premium Payment 

coverage under the Policy, the Insured 
Person must be-

Policyholder or non-employer 

 The relationships which may be covered 
under the Policy are - 

Dependent parents , son, daughter, brother 

children of the same parents, grandparents, 
grandchildren, parent in laws, son in law, 
daughter in law, uncle, aunt, niece and 

be limited to any particular country or region 

be added as an Insured Person during 
the Policy Period after his application has 
been accepted by the Company, additional 
premium to be paid and the Company 

the addition of such person as an Insured 

 The Policy will allow the following 

Any request for endorsement must be 
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Any endorsement would be effective from 

or the date of receipt of premium, whichever 
is later other than for change in date of birth 
or gender which will be with effect from the 

 The following endorsement requests can 

-
dorsements which do not 

Before  
Commence-
ment
of Trip

After Com-
mence-
ment
of Trip

the proposer/policyholder 
/ Insured Person

Allowed Allowed

the proposer/policyholder 
Allowed Allowed

-
tionship of the Insured 
Person with the proposer/

Allowed Allowed

of birth of the Insured 
Person (if this does not 
impact the premium)

Allowed Allowed

Change in the corre-
spondence address of the 
proposer/ policyholder

Allowed Allowed

Change/updation in the 

etc

Allowed Allowed

contact address of the 
proposer/policyholder/

Allowed Allowed

Change in Nominee 

Change of Trip Start

Allowed

Allowed

Allowed

Not Al-
lowed

Allowed Allowed

Change of Passport 
Details

Allowed Not Al-
lowed

-
ments -  which result in 
alteration in premium

Before  
Commence-
ment
of Trip

After  
Com-
mence-
ment
of Trip

Deletion of Insured Per-
son on death if  no claims 

Allowed Allowed

Deletion of Insured Per-
son 

Allowed Not Al-
lowed

birth of the Insured Per-
Allowed Allowed

Addition of member (new 
Born Baby/  Allowed  
Allowed Newly wedded 
spouse)

Allowed Allowed

Addition of member Allowed Not Al-
lowed

Change in the corre-
spondence address of the 
proposer/ policyholder / 

Allowed Allowed

the proposer/ policyholder 
Allowed Allowed

Change of Trip Start Allowed Not Al-
lowed

Allowed Allowed
Allowed Allowed

Policy/Cover Cancellation Allowed Allowed
Plan Change Allowed Not Al-

lowed
-

phy Change
Allowed Not Al-

lowed
 

 The premium payable under this policy shall 
be paid in accordance with the schedule of 
payments agreed between the Policyholder 

due payment of premium and the observance 

conditions and endorsements of this policy 
by the Policyholder in so far as they relate to 
anything to be done or complied with by the 
Policyholder shall be a condition precedent to 

this Policy will be allowed monthly/quarterly/
half yearly or in the form of 
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 The monetary limits applicable to this policy 

exchange rate on the date of payment of 

group enrolled member or Dependent as an 
Insured Person under the Policy in accordance 

 
(a) Additions
 Any person may be added to the Policy as 

an Insured Person during the Policy Period 
provided that the application for cover has 

duration for the Insured Person has been 

(b) Deletions
 Any Insured Person who is covered under 

of premium can be made on pro-rata basis, 
provided that no claim is paid/ outstanding 
in respect of that Insured Person or his/her 

 In case of refund of premium being 
generated on the Policy due to deletion 
of an Insured Person, the same will be 
refunded or adjusted against future premium 

 Throughout the Policy Period, the 

changes in the membership of the Policy 
in the same month in which the change 

parameters on which premium is derived the 
coverage under this Policy may cease, unless 

in such cases, the Company may underwrite 
the case in line with the underwriting policy of 

 All claims payable with respect to a Pre-

and/or accepted at the time of proposal / 

 The Insured Person shall immediately notify 
the Company in writing of any material change 

Trip Duration, Country of Visit and Intended 

may require to ensure safety and containing 
the circumstances that may give rise to a claim 

scope of cover and / or premium if necessary, 

continue only if there is a written acceptance 
on the part of the Company through a valid 

 If any claim is in any respect fraudulent, or if 
any false statement, or declaration is made or 
used in support thereof, or if any fraudulent 
means or devices are used by the Insured 
Person or anyone acting on his/her behalf to 

and the premium paid under this Policy shall 

 The Company will have the right to reclaim all 

which is fraudulent as mentioned above under 
this Condition as well as under the Condition 



M
an

ip
al

C
ig

na
 G

ro
up

 O
ve

rs
ea

s 
Tr

av
el

 In
su

ra
nc

e 
P

ol
ic

y 
| T

er
m

s 
&

 C
on

di
tio

ns
 | 

U
IN

: C
TT

TG
O

P
19

01
9V

01
18

19
 | 

Ja
nu

ar
y 

20
25

circumstance or condition in connection with the 
Insured Person in possession of the Company 

to be a notice, or to bind or prejudicially affect 
the Company, notwithstanding subsequent 

notice or be affected by any notice of any trust, 
charge, lien, assignment or other dealing with 
or relating to this Policy, but the payment by 
the Company to the Insured Person or his/
her nominees or the legal representative, as 
the case may be, of any compensation or 

 In the cases of delay in payment of any claim 
that has been admitted as payable by the 
Company under this Policy, beyond the time 

the Company shall pay interest at a rate which 

 Any special provisions subject to which this 
Policy has been entered into and endorsed in 
the Policy or in any separate instrument shall 
be deemed to be part of this Policy and shall 

shall be within the purview of Policy Terms and 

policy

terms and conditions relating to the policy 

changes 

changes to the policy terms and conditions, 
or ending the plan, at least 90  days’ notice 

 The Insured Person agrees to adhere to the 
terms and conditions and hereby agrees 

by or through facilities for conducting remote 
transactions including the internet, world 

centres, teleservice operations (whether 
voice, video, data or combination thereof) or 
by means of electronic, computer, automated 

telecommunication established by or on behalf 
of the Company for and in respect of the Policy 
or its terms, shall constitute legally binding and 
valid transactions when done in adherence to 
and in compliance with the Company’s terms 
and conditions for such facilities, as may be 

 These terms and conditions shall be within the 
approved Policy Terms 

 

not override provisions of any law(s) or 
statutory regulations including provisions of 

the Insurance Act, 1938 prescribed for the 
proposal form, all necessary disclosures on 
terms, conditions and major exclusions shall 

of loss
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submit a Claim Form in accordance with the 

agent of the Company to inspect the lost/
damaged properties/premises /goods as 
well as examine the Insured Person, as 
deemed reasonably necessary by the 

c) Assist and not hinder or prevent the 
Company or any of its agents in pursuance 

d) Not to abandon the insured property/items 

remedy the damage (unless reasonably 
necessary to directly avoid or minimize the 
quantum of such damage or loss) before the 
same has been approved by the Company 

 If the Insured Person does not comply with 

under this Policy are liable to be forfeited, 

have given rise to a claim under this Policy, or 
circumstances that may give rise to a claim, 
the Company or its authorized representatives 

or premises where the loss or damage has 

to it any property of the Insured Person in 
the premises or building at the time of the 

examine, sort, arrange, remove or otherwise 

 Further, the Insured Person shall on being 
required so to do by the Company produce 

relating to or containing entries relating to 
the loss or such circumstance in his/her 
possession and furnish copies of or extracts 
from such of them as may be required by the 
Company so far as they relate to such claims 

correctness thereof or the Company’s liability 

 The powers conferred by this condition shall be 
exercisable by the Company at any time until 
notice in writing is given by the Insured Person 

not by any act done in the exercise or purported 
exercise of its powers hereunder incur any 
liability to the Insured Person or diminish its 
rights to rely upon any of the conditions of this 

Person or any person on his/her behalf shall 
not comply with the Company’s requirement, 
or shall hinder or obstruct the Company or its 
representatives or surveyors in the exercise 

amounts payable under the Policy shall be 

 If required by the Company, an agent/
representative of the Companyincluding a loss 
assessor or a surveyor appointed in that behalf 
shall in case of any loss or any circumstances 
that have given rise to a claim to the Insured 
Person be permitted at all reasonable times to 

The Insured Person shall on being required 
so to do by the Company produce all relevant 
documents relating to or containing reference 
relating to the loss or such circumstance in his 
possession including presenting himself for 
examination and furnish copies of or extracts 
from such of them as may be required by the 
Company so far as they relate to such claims 
or will in any way assist the Company to 
ascertain the correctness thereof or 
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 The Insured Person shall not be entitled to 
abandon any insured property, irrespective of 

of any claim amount by the Insured Person, 
the available Sum Insured under the Policy 
for the remainder of the Period of Insurance 
shall stand reduced by the amount of such 

Section, the Sum Insured can be reinstated by 
payment of pro-rata premium for the unexpired 
period of the Period of Insurance, from the 
date of such loss to the expiry of the Period 
of Insurance, up to the amount of such claim 

affected by any Notice of any trust, charge, 
lien, assignment or other dealing with or 

in all cases be complete, valid and construe as 

 

 If a claim is rejected or partially settled and is 
not the subject of any pending suit or other 
proceeding or arbitration, as the case may 
be, within twelve months from the date of 
such rejection or settlement, the claim shall 

liability shall be extinguished and shall not be 

 In no case whatsoever shall the Company 
be liable, for any expenses after the expiry 
of 30 days from the date of completion of trip 

unless the claim is subject to pending action 

declared that if the Company shall disclaim 
liability for any claim hereunder and such 
claim shall not within 12 calendar months from 
the date of disclaimer have been made the 
subject matter of a suit in court of law then the 
claim for all such purposes be deemed to have 
been abandoned and shall not thereafter be 

up to 6 months would be provided after the 
Policy end date, for the purpose of intimation 

 Notwithstanding any provision in this Policy 

believe such would violate any applicable law, 
regulation or order, including but not limited to, 
anti-corruption laws and programs imposing 

no liability or obligation and this Policy shall, 

obtain licenses from any government to enable 
the extension of coverage in compliance with 

 If any property insured under this Policy shall 
at the time of loss, or at the commencement 
of any destruction of or damage to such 
property by any other peril hereby insured 
against, be collectively of greater value 
than the Sum Insured available under the 

Person shall be considered as being his/her 
own insurer for the difference and shall bear 

the Policy shall be separately subject to this 
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 The Company may at its option, if applicable 
reinstate, replace or repair the property or 
premises lost or damaged or any part thereof 
instead of paying the amount of loss or damage 

The Company shall not be bound to reinstate 
exactly or completely but only as circumstances 

In no case shall the Company be bound to 
expend more in reinstatement than it would 
have cost to reinstate such property as it was 
at the time of the occurrence of such loss or  
damage and in any event not more than the 
Sum Insured available under the applicable 

 If in any case the Company shall be unable to 
reinstate or repair the insured property/item, 
because of any law or other regulations in force 
affecting the insured property or otherwise, the 
Company shall, in every such case, only be 
liable to pay such sum as would be falling due 

not be applicable toPersonal Accident Section 

 In the event of payment under this Policy, the 
Company shall be subrogated to all the Insured 
Person’s rights or recovery thereof against 

Person shall execute and deliver instruments 
and papers necessary to secure such rights, 
and assist and cooperate in any such action 

claimant under this Policy shall at the expense 
of the Company do and concur in doing and 
permit to be done, all such acts and things 
as may be necessary or required by the 
Company, before or after Insured Person’s 

any rights or remedies, or of obtaining relief 
or indemnity, to which the Company shall 

 If at the time of the happening of any loss or 
damage covered by this Policy, there shall 
be existing any other insurance of any nature 
whatsoever covering the same, whether 
effected by the Insured Person or not, then 
the Company shall not be liable to pay or 
contribute more than its ratable proportion of 

shall not be applicable to Personal Accident 

event in accordance with the terms and 

claim payments independent of payments 

during a period from one or more insurers to 
indemnify treatment costs, the policyholder 
shall have the right to require a settlement of 

o In all such cases the insurer who has issued 
the chosen policy shall be obliged to settle 
the claim as long as the claim is within the 
limits of and according to the terms of the 

o Claims under other policy/ies may be made 
after exhaustion of Sum Insured in the 
earlier chosen policy / policies

o If the amount to be claimed exceeds the 
sum insured under a single policy after 
considering the deductibles or co-pay, the 
policyholder shall have the right to choose 
insurers from whom he/she wants to claim 

the hospitalization costs in accordance with 
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or at any time before the expiry of the Policy 

 Any change of nomination shall be 

shall be effective only when an endorsement 

 In case of death of any Dependent of an 
Insured Person where such Dependent is 
covered under this Policy, for the purpose of 
payment of claims, the Nominee would be the 

 30 Days (except for those policies with tenure 
of less than a year)The insured person shall 

(except for those policies with tenure of less 
than a year) from date of receipt of the policy 
document to review the terms and conditions 
of the policy and to return the same if not 

have any objections to any of the terms and 
conditions and provided that no claims have 
been made hereunder, they have the option 
of canceling the Policy stating the reasons 
for cancellation and the premium paid will be 
refunded, after adjusting the amounts spent on 

 

before the commencement of the Trip, or 

after the commencement of the Period of 

subject to no claim being made under the 
Policy, in which case the premium will be 

 All the rights under this Policy shall 
immediately stand extinguished on 

 The Company may at any time, cancel this 
Policy by giving 15 days’ notice in writing by 

in the event of misrepresentation, fraud or 
non-disclosure of any material fact by the 

be void and all premium paid thereon shall be 
forfeited to the Company as per the Disclosure 

 The Insured Person may at any time, prior 
to the coverage expiry date, give notice in 
writing to the Company for the cancellation of 
this Policy, in which case the Company shall, 
from the date of receipt of notice cancel the 
Policy and retain the premium for the period 
this Policy has been in-force at the Company’s 
short period scales, as per the table given 

if any claim has been made under this Policy 

from the premium refundable to the Insured 

 

 If the Insured Person, prior to the Coverage 
Commencement Date, gives notice in writing 
to the Company for the cancellation of this 
Policy, in which case the Company shall, 
from the date of receipt of notice, cancel the 

 The Insured Person may at any time, after the 
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Coverage Commencement Date, give notice in 
writing to the Company for the cancellation of 
this Policy, in which case the Company shall, 
from the date of receipt of notice cancel the 
Policy and retain the premium for the period 
between Coverage Commencement Date and 
date of return of the insured person from Trip 
or date of notice of cancellation as applicable, 
at the Company’s short period scales, as per 

of the Insured Person, from the Trip, refund 
of premium shall only be given if the same 
is at least a minimum of 10 days prior to the 
coverage expiry date
Policy Period

retained

Period
25% of premium paid

Period
50% of premium paid

Period 
75% of premium paid

Period
100% of premium paid

 

 The cover under this Policy applies to all 

Person has a permanent place of residence, 

 The parties to this Policy expressly agree 
that the laws of India shall govern the validity, 
construction, interpretation and effect of 

interpretation of the terms and conditions, 
limitations and/or exclusions contained herein 
is understood and agreed to by both the insured 
and the Company to be subject to Indian law 

premium in all cases except in case of fraud, 
misrepresentation or non-disclosure of the 
Insured Person of any material facts, or non-
cooperation in implementing the terms and 

premium (which shall be paid and accepted 
in respect of this Policy) shall be so paid and 
accepted upon the distinct understanding 

contained in the proposal or declaration herein 

the Insured Person that may result to enhance 

shall be valid unless it is on the printed form 
of the Company and signed by an authorized 

no coverage for any claims arising during the 

 Instalment premium policies may be revived by 

are not received within the revival period the 
policy will be terminated and all claims that fall 
beyond such instalment due date shall not be 

be liable to pay in respect of all claims where the 
treatment/admission/accident/ Covered event 
has commenced / occurred before instalment 

will be provided for the revival period of 15 
day if the instalment is paid within the revival 

 During currency of the Policy, no change of 
plan or Sum Insured is 

 allowed
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 The Policy shall be issued for the duration 

Inception Date stated in the Policy Schedule 

groups, upon request, all additions thereto by 

up to the Policy Period commencing from the 
actual date of addition to the Policy, it being 

to the Insured Person(s) in the same manner 

 The Company may in its sole and absolute 
discretion extend the Period of Insurance 
of the Policy once during the Trip Duration, 

1) The Company has received the request for 
extension of the Policy and the applicable 
premium before the coverage expiry date of 

2) The Company has received a good health 
and no claim declaration during the Trip 

before the request for extension of the 

 The Company is under no obligation to 
extend the Policy or to extend the Policy on 
the same terms and conditions, whether as 

 Any notice, direction or instruction given under 
this Policy shall be in writing and delivered by 
hand, post, or facsimile to -
a) In case of the Insured Person, at the address 

b) In case of the Company, to the Policy issuing 

 If at any time the Insured Person requires 

of group]

  The master policyholder shall adhere to 
the extant applicable laws including but 

policy arrangement if the master policyholder 

‘Circular on Travel Insurance Products and 

 If you have a grievance that you wish us to 
redress, you may contact us with the details 

 

 
  
 Senior Citizens may write to us at -  
 

com,
 

Insured Person may also approach the 
grievance cell at any of company’s branches 



M
an

ip
al

C
ig

na
 G

ro
up

 O
ve

rs
ea

s 
Tr

av
el

 In
su

ra
nc

e 
P

ol
ic

y 
| T

er
m

s 
&

 C
on

di
tio

ns
 | 

U
IN

: C
TT

TG
O

P
19

01
9V

01
18

19
 | 

Ja
nu

ar
y 

20
25

grievance 
 through one of the above methods, insured 

person may contact the 

 or 

 
com

  

 
redressal 

redressal of grievance through above 
methods, the Insured Person may 

for redressal of grievance as per Insurance 

complaints management ystem - 
 

applicable for your state can be obtained 
from - 

 In the event of any event, Injury or Illness which 
may give rise to a claim under this Policy, then 
as a Condition Precedent to the Company’s 
liability under the Policy, the Insured Person (or 
the nominee or legal heir, if the Insured Person 

of the Policy issued to him/her and the Policy 

help line are provided in the Policy Schedule / 

Illness, Injury or occurrence for which the claim 
is being made, as is available, as well as other 
information such as the claimant’s details, 

other information, documentation or details 

the Company shall examine and relax the 

depending upon whether the reasons for 

either case, when being admitted as a patient, 

details of his/her policy coverage and shall 

authorization after having obtained accurate 
and complete information in respect of the 
Illness or Injury for which Cashless Facility 

or rejection of authorization to avail Cashless 

stated above may 
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 prejudice the claim of the Insured Person as 
the liability of the Company will attach, in the 

Any delay on the part of Insured Person 
in submitting the claim documents may be 

delay such that the same is beyond the control 

authorization request is accepted by the 

claims guarantee (Cashless Facility for in-

and burial listed under Scope of Coverage 

sign the Company’s claim form and hand 

claim form along with all the documents are 

accept the documents upto 30 days from the 
date of discharge, if Insured Person is be able 

treatment has been made by the Insured 
Person, the reasons therefore shall have to 
be given by the  Insured Person along with 
the claim form giving details of treatment and 

After examining the facts and establishing the 
liability, in consultation and with the approval 

Insured Person for the costs incurred and 
payable under the applicable coverage within 
the Policy on behalf of and for the account of 

agree that even though Cashless Facility 
is available, and the procedure under this 
Claims Procedure is complied with, the claim 
should be settled on a reimbursement basis 
(in consultation and with the approval of the 

the following services shall be arranged by the 

a) Transferring the Insured by air ambulance, 
regular airline or any other method of 
transport that is ascertained as being 

then and if in the opinion of the appointed 

the Insured Person will be evacuated to the 
nearest place where appropriate services 
are available or to his/her permanent place 

c) Arrangement of reasonable and necessary 
transport and additional accommodation 
costs for another person to accompany the 

that the Insured Person be accompanied in 

d) In the event of death of the Insured Person 

Policy, arrangements for transporting the 

of cost of local burial or cremation in the 

Practioner’s statement giving the cause of 

Company shall 
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 review and monitor the promptness and 
quality of the service, turnaround time and 

due course of action based on the results of 

in respect of the emergency evacuation or 
repatriation service provided under the Policy 

a) Any failure to provide the emergency 
evacuation or repatriation service or for any 
delays in providing it, unless the failure or 
delay is caused by the negligence of the 

b) Failure or delay in providing the emergency 
evacuation or repatriation 

repatriation service cannot be provided 

reason beyond the Company’s control 

c) Injury or death caused while the Insured 
Person is being moved unless it is caused 

or the negligence of anyone acting on the 

indemnify if, besides proof of insurance cover, 
the necessary claim documents required as 
per the Claims Procedure stated in the Policy, 

one month after completion of the treatment, 

due to an Accident, the same shall be submitted 
within one month after transportation of mortal 

information that is required to determine the 
occurrence of the insured event or the scope 

furnished of the actual commencement of the 

the Company to obtain all the information 
considered necessary from third parties 

and release these parties from their obligation 

the Insured Person is obliged to undergo a 

of the Policy, the  Insured Person, his/her 
nominee or legal representatives, as the case 
may be, shall provide complete information 
and details about the Insured Person in the 
claim form along with the following documents 

may be, within 15 days (other than cashless) 
from date of submission of necessary claim 

payment of a claim, the Company shall be liable 
to pay interest to the policyholder from date of 
submission of necessary claim documents to 
the date of payment of claim at a rate 

 

shall initiate and complete such investigation 
at the earliest, in any case not later than 30 
days from the date of receipt of last necessary 

claim within 45 days from the date of receipt of 

shall be liable to pay 
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the date of receipt of last necessary document 
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Cover
 

signature 
 

 
 
 
 
 
 

 

Travel Inconvenience cover 
due to Trip Cancellation and 
Interruption

 

 
 
 

proof of cancellation charges levied by the carriers shall be submitted

Cover

 
signature 

 

 
 

 
 

 

 Settlement letter for the university medical cover

Condition Cover

 
signature 

 

 
 
 -

tion 
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-
ation

 -

 
 

 P Copy of passport, visa with entry and exit stamp

-
mains

 In the event of an Insured Person requiring repatriation of mortal remains, rela-

 
 

  Duly signed claim form P Policy Copy 
 
 
  The original bills/receipts of the expenses incurred including name of airlines, 

burial details, expenses incurred, other incidental costs with bifurcation of ex-
penses 

 
 

 
 

and prescriptions 
 

  Copy of X-ray, pathological and investigative reports 
 Copy of passport, visa with entry and exit stamp 
 

Accidental Death

 
 
 

-
sible in court of law 

 

 
-
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Permanent Total Disable-
ment (PTD)

 
 
 
 -

 
 

 

Permanent Partial Disable-
ment (PPD)

 
 
 
 -

 
 

 

Accidental Death - Common 
carrier Coverage

 
 
 

-
sible in court of law 

 

 
-

 
 

 

 

Insured Person

Permanent Total Disable-
ment - Common carrier 
Coverage

 
 
 
 -
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Permanent Partial Disa-
blement - Common carrier 
Coverage

 
 
 
 -

 
 

 

 

Daily Allowance in case of 

 
signature

 

 Copy of Discharge summary
 
 
 Copy of Surgery/consultation bills and receipts
 
 Copy of X-ray reports/ Pathological/ Investigative reports
 

 

Compassionate Visit

 
-

 
of discharge, and the presence of the member of the Family or near relative on 

 

 And any other document as may be appropriately applicable for the claims pre-

Pre-existing Condition Cover 

 
signature
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-
sible in court of law

 
Police Station

 
-

 
 

 

 
 
 
 
 -

 
 

Adventure Sports

 
signature

 

 
 
 
 
 
 
 

 

 

STD cover

 
signature

 

 
 
 
 
 
 

 

 



M
an

ip
al

C
ig

na
 G

ro
up

 O
ve

rs
ea

s 
Tr

av
el

 In
su

ra
nc

e 
P

ol
ic

y 
| T

er
m

s 
&

 C
on

di
tio

ns
 | 

U
IN

: C
TT

TG
O

P
19

01
9V

01
18

19
 | 

Ja
nu

ar
y 

20
25

 
signature

 

 
 
 
 
 
 

 

 

Substance & Alcohol Abuse

 
signature

 

 
 
 
 
 
 

 

 

Pregnancy Cover

 
signature

 

 
 
 
 
 
 
 

 

Study Interruption

 
signature
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Sponsor Protection

 
 
 

-
sible in court of law

 
 
 
 

signature
 

 
 
 
 
 
 
 

 

 Duly completed claim form
 
 
 

Baggage

 Duly completed claim form
 
 

been lost
 Copy of passport, visa with entry and exit stamp

Baggage

 Duly completed claim form
 
 

been lost
 Copy of passport, visa with entry and exit stamp

-
gage

 Duly completed claim form
 
 

 Vouchers/Bills for toiletries, medication and clothing 
 Copy of passport, visa with entry and exit stamp

Trip Delay

 Duly signed claim form
 Policy Copy
 
 

boarding pass
 
 Proof of cancellation of trip (if any)
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Flight Delay

 Duly signed claim form
 Policy Copy
 
 

boarding pass
 
 
 

 
 

 

 Duly signed claim form
 
 -

 Copy of passport and visa with exit and entry stamp
 
 
 Copy of Police report (In case of legal case)
 Apart from the above, any other document as required by the Claims depart-

 Duly signed claim form
 
 -

 Copy of passport and visa with exit and entry stamp
 
 
 Copy of Police report (In case of legal case)
 Apart from the above, any other document as required by the Claims depart-

-
tance

 -

 
 Passport/Visa with exit and entry stamp
 
 Duly signed claim form
 Policy Copy
 
 
 -

 Copy of passport/visa with entry and exit stamp
 

(Contents)

 Duly completed claim form
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 Duly signed claim form
 Policy Copy
 
 

boarding pass
 
 

Bail Bond

 Duly signed claim form
 
 
 Copy of passport and visa with exit and entry stamp
 
 
 Copy of Police report (In case of legal case)
 Bail Papers specifying bail amount
 Apart from the above, any other document as required by the Claims depart-

 Signed claim form
 Policy Copy
 
 Apart from the above, any other document as required by the Claims depart-

-

 Signed claim form
 Policy Copy
 
 
 
 
 Duly completed claim form
 
 The original invoice/receipt evidencing the proof of purchase and ownership
 

 
 Signed claim form
 Policy Copy
 
 
 
 
 Apart from the above, any other document as required by the Claims depart-

 Duly signed claim form
 
 
 Signed claim form
 Policy Copy
 
 

Person
 All original bills / receipts of reasonable additional expenses incurred

Supplier Insolvency

 Signed claim form
 Policy Copy
 Proof establishing Insolvency of Travel Service Supplier
 All original bills / receipts of reasonable additional expenses incurred
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 Duly completed claim form
 
 
 
 Apart from the above, any other document as required by the Claims depart-

 Duly signed claim form
 Policy Copy
 
 

boarding pass
 
 
 Apart from the above, any other document as required by the Claims depart-

Cruise cover

 Duly signed claim form
 Policy Copy
 
 

 

 Apart from the above, any other document as required by the Claims depart-

 Duly signed claim form
 Policy Copy
 
 

 

 Apart from the above, any other document as required by the Claims depart-

 
 Duly signed claim form
 Policy Copy
 
 

 

 Apart from the above, any other document as required by the Claims depart-

 Duly signed claim form
 Policy Copy
 

loss of card
 Apart from the above, any other document as required by the Claims depart-

Debit / Credit / Forex Card 
Fraud

 Duly signed claim form
 Policy Copy
 

loss of card
 Apart from the above, any other document as required by the Claims depart-
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 Duly signed claim form
 Policy Copy
 
 
 Apart from the above, any other document as required by the Claims depart-

 Duly signed claim form
 Policy Copy
 
 
 Apart from the above, any other document as required by the Claims depart-

Trip Curtailment

 

 

 If any other reason, then proof of the loss suffered due to such cancellation
 
 
 
 Duly completed claim form
 
 The original invoice/receipt evidencing the proof of purchase and ownership
 

 
 Apart from the above, any other document as required by the Claims depart-

 Duly signed claim form
 Policy Copy
 Proof of Visa Application submission
 
 Apart from the above, any other document as required by the Claims depart-

(Corporate)

 Duly Signed Claim Form
 Policy Copy
 

 
 

 Copy of passport, visa with entry and exit stamp
 
 
 The original bills/receipts of the expenses incurred including name of airlines, 

burial details, expenses incurred, other incidental costs with bifurcation of ex-
penses
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• 

• 

• 
• 
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AHMEDABAD 

BENGALURU

JP Nagar, Ist Phase,

BHOPAL 

Bhopal – 462 003

BHUBANESWAR 

CHANDIGARH 

Batra Building, Sector 17 - D,

CHENNAI 

4th Floor, 453 (old 312), Anna Salai, Teynampet,
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DELHI 

Sonepat and Bahadurgarh

GUWAHATI 

’Jeevan Nivesh’, 5th Floor,

HYDERABAD 

KOCHI 

KOLKATA
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LUCKNOW

6th Floor, Jeevan Bhawan, 

MUMBAI 

3rd Floor, Jeevan Seva Annexe, 

NOIDA

Bhagwan Sahai Palace 

Naya Bans, Sector 15,

Agra, Aligarh, Bagpat, Bareilly, Bijnor, Budaun, Bulandshehar, 

PATNA 

PUNE 
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1 Not Payable
2 Not Payable

3 Not Payable
4 Not Payable
5 Not Payable
6 Not Payable
7 Not Payable
8 Not Payable
9 Not Payable

10 Not Payable
11 Not Payable
12 Payable
13 Not Payable
14 Not Payable
15

16 Not Payable
17 Not Payable
18 CAPS Not Payable
19 Not Payable
20 Not Payable

21 Not Payable

22 Not Payable
23

preparations)
Payable

24 Not Payable
25 Not Payable

26 Not Payable
27 Not Payable
28 Not Payable

29 Not Payable
30 Not Payable
31

be considered for these conditions where surgery itself is 

32 Not Payable
33 Not Payable
34 Not Payable
35 Not Payable
36 Not Payable
37 Not Payable
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38 Not Payable
39 Not Payable
40 Not Payable
41 Not Payable
42 Not Payable
43 Not Payable
44 Not Payable
45 Not Payable
46 Not Payable/ Payable by the patient
47 Not Payable
48 Not Payable
49

Insurer/TPA then payable)
50 Not Payable
51 Not Payable
52 Not Payable
53 Not Payable
54 Not Payable

55 Not Payable
56 Not Payable
57 Not Payable
58

fractures should be considered
ITEMS SPECIFIC ALL Y EXCLUDED IN THE POLICIES

59

60

61

62
63

64

65

66

67

68

69
70
71
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72

73

74
storage covered by Policy

ITEMS WHICH FORM PART OF HOSPITAL SERVICES WHERE SEPARATE CONSUMABLES ARE NOT 
PAYABLE BUT THE SERVICE IS

75
76

77
78

79
80
81
82
83 Payable under Investigation Charges, not as consumable
84
85 Part of Cost of Blood, not payable

86 Antiseptic or disinfectant lotions Not Payable -Part of Dressing Charges
87 Not Payable -Part of Dressing Charges

88 Not Payable -Part of Dressing Charges
89 Not Payable -Part of Dressing Charges
90 Not Payable-Payable by the patient when prescribed , 

otherwise included as Dressing Charges
91 Not Payable
92

93
cannot be separately charged)

ELEMENTS OF ROOM CHARGE
96

charge for sub limits
97 Part of room charge not payable separately
98 Part of room charge not payable separately
99 Part of room charge not payable separately

100 Payable under room charges not if separately levied

101 Part of room charge not payable separately
102
103 Part of nursing charges, not payable
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104
105

106 Not Payable- part of room charges

107 Not Payable
108 Not Payable
109 Not Payable

110 Not Payable
111 Not Payable
112 Not Payable
113 Not Payable
114 Not Payable

115 Not Payable
116 Not Payable
117 Not Payable

118

119 Not Payable
120 Not Payable

121 Not Payable
122 Not Payable
123 Not Payable
124 Not Payable
125 Not Payable
126 Not Payable

127 Not Payable
128 Not Payable
129 Payable up to 24 hrs, shifting charges not payable
130 Not Payable

131 Not Payable
132 Not Payable
133 Not Payable
134 Not Payable
135 Not Payable
136 Not Payable

137 Not Payable
138 Not Payable
139 Not Payable
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140 Not Payable
141 Not Payable
142 Not Payable
143 Not Payable
144 Not Payable (paid by patient)
145 Not Payable
146 Not Payable
147 Not Payable
148 Not Payable
149 Not Payable

150

151

day
152 Not Payable
153 Not Payable
154 Not Payable
155

hernia repair, exploratory laparotomy for intestinal liver 

ITEMS PAYABLE IF SUPPORTED BY A PRESCRIPTION
156

157 Post hospitalization nursing charges not Payable

158

159 Payable -Sugar free variants of admissible medicines are 
not excluded

160
are not payable, only prescribed medical 
pharmaceuticals payable)

Payable when prescribed

161 Digestion gels Payable when prescribed
162

163 payable /unsterilized gloves not payable
164 Payable - payable Pre operative screening
165 Payable when prescribed
166 Payable when prescribed
167 Payable when prescribed
168
169 Payable when prescribed
170 Payable when prescribed
171 Payable when prescribed
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172
Payable

PART OF HOSPITAL’S OWN COSTS AND NOT PA YA BLE
173
174
175

OTHERS
176 Payable as per Plan
177 Not Payable
178 Not Payable
179 Not Payable
180 Not Payable

181 Not Payable
182 Not Payable
183 Not Payable
184 Not Payable
185 Not payable, except for telemedicine consultations w here 

covered by Policy
186 Not Payable
187 Not Payable
188 Should be payable in case of PIVI) requiring traction as this 

is generally not reused
189 Not Payable
190 Not payable pre-hospitalization or post-hospitalization / 

191 PAN CAN Not Payable
192 Not Payable
193 Not Payable
194 Not Payable
195 Payable as per Plan
196 Payable - maximum of 3 in 48 hrs an d then 1 in 24 hrs
197 Payable where medically necessary till a reasonable cost - 

maximum 1 per 24 hrs
198 Not Payable
199

1800-102-4462 servicesupport@manipalcigna.comFor any assistance contact: www.manipalcigna.com

Corporate Office: ManipalCigna Health Insurance Company Limited (Formerly known as CignaTTK Health Insurance Company Limited) 
                              401/402, Raheja Titanium, Western Express Highway, Goregaon East, Mumbai - 400063. IRDAI Registration No. 151


